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Resumo

A Administracéo PUblicaBrasileiravem passando por um processo de aperfei goamento, procuran-
do adaptar-se astendénciasmundiais. | sso tem levado as entidades publicasaredizarem investimentos
relevantes em tecnol ogias dainformagdo como um componente de trangparéncia para as agies gover-
namentais e como sustentaculo para atomada de deci Sies pel os gestores publicos. Perseguindo esse
padrdo de Administracdo Plblica, a PrefeituraMunicipa de Belo Horizonte (PMBH) vemn investindo
em recursostecnol 6gicos deinforméticae democratizando 0 acesso ainformagdo publica. Nosditimos
anos, a PMBH implementou diversos Sisemas de Informages Computadorizados, que abrangem,
dentreoutras, as&reasde Orcamento, Financas, Salide, Administracéo, Plangjamento, Transito eEduca
¢80. O uso intensificado desses 5 stemas proporciona possibilidades de novas solugdes paraaadminis-
tracé0 e gestdo das atividades da PMBH. Entretanto, esse ambiente informatizado requer controles
internos mai's rigorosos, para os quai's novos pontos de controle e técnicas proprias de Auditoria de
Sstemas S0 cogentes paraassegurar aintegridade e segurancados dados que trafegam pelossstemias.
Edta dissartacio faz uma abordagem sobre as principais técnicas e &reas de atuacdo da Auditoria de
Sistemas e destaca os d ementos fundamenta's de uma Politi ca de Seguranga de Sistemas, moddidade
de auditoria amplamente utilizada na atudidade, todavia de histdrico retrito no &mbito da Adminis-
traco PUblica. Baseado nesses subsidios tedricos, foi congtruido e proposto um Modeo de Auditoria
de Sistemas paraa Auditoriado Municipio (AUDIM), érgéo responsivel pelaauditoriainternamuni-
cipal, vez que a informatizacdo crescente na PMBH demanda peculiar atencdo desta unidade de
controle, porquanto a andlise da seguranca dos dados, da exaidéo e configbilidade dos reladrios e
informagdes produzidos via processamento eetronico, tornou-se uma nova incumbéncia para este
6rgdo. O trabaho ainda, gpresenta importantes conclusdes acerca do tema e ressdlta as dificuldades
enfrentadas pda AUDIM paraauditar os Sistemas de I nformagdes da PMBH. Por fim, gpresentam-se
agumas recomendagdes paraque aAUDIM possa ampliar e gprimorar seustrabahosnamodalidade
de Auditoria de Sistemas, buscando por conseguinte, a utilizagdo pelos gestores municipais de infor-
meacdes fidedignas paraatomada de deci sies e a contribuicéo paraumaAdministracéo PlblicaMuni-
cipd maseficiente, eficaz e trangparente.
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ABSTRACT

Public Adminigration in Brazl has been coming through a process of improvement,
in order to adapt itself to worldwide tendencies, which have led public agencies to
invest substantially in information technologies as a means of assuring transparent
governmental actions and a sound basis for decision-taking. In the search for such a
modd of Public Adminigtration, the City Hall of Belo Horizonte (Prefeitura Municipal
de Belo Horizonte _ PMBH) has invested in computer resources and democratized the
accessto public information. In the last years, PMBH implemented various Computerized
Information Systems, which include, among others, areas such as Budget, Finances,
Health, Management, Planning, Traffic and Education. The continuous use of these
systems brings about the likeliness of new solutions for the management and managerial
activities of PMBH. However, this computerized environment demands gtricter internal
control. In order to have such control, new control posts and personalized techniques
of System Audit are needed to assure the integrity and safety of data. This dissertation
discusses the main techniques and areas where Systems Audit can be applied, and
points out the fundamental eements of a Safety System Policy, auditing modality largely
used in present times, in spite of being restrictedly used in Public Administration.
Based on such theoretical evidence, a model of System Audit was devised for the
Municipal Audit (Auditoria do Municipio _ AUDIM), the public agency which is
responsible for municipal internal audit, Snce the increase in the amount of information
at PMBH demands close attention of this control unity, because the analysis of data
safety, trustworthiness of reports and information produced via eectronic processing
became a new task for this public agency. This work also draws important conclusions
about the topic and emphasizes the difficulties that must be overcome by AUDIM to
audit the Information Systems of PMBH. At last, some recommendations to AUDIM
were made, so that it can expand and implement its work in the area of System Audit,
therefore, aiming at the use of trustworthy information for decision-taking and the
contribution for a more effective and transparent Municipal Public Administration.
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