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REsumo

O estudo aborda processos comunicativos e demandas de informa-
¢dao, referentes a adolescentes de Belo Horizonte, usuérios da Internet,
com vistas a subsidiar politicas publicas na democratizacdo das re-
des teleméticas. O trabalho, de natureza qualitativa, busca contribui-
¢Oes tedrico-metodoldgicas em varias areas do conhecimento, entre
elas a da sociologia e a da histéria, na compreensao das interagées
sociais. Tendo o contexto como referéncia para a producédo de senti-
do, sdo abordadas as transformacdes referentes as mudancas de
paradigmas cientificos; a transferéncia do espaco publico para o cam-
po mediatico e a apresentacdo do quadro planetario de desenvolvi-
mento humano, em que a Internet surge como fator paradoxal de
inclus@o e exclusdo dos individuos. Assim, através do enfoque de
problemas localizados na relagdo entre a escola e a tecnologia
telematica, é discutida a necessidade de processos educativos que
democratizem a producéo cultural. O espaco virtual € examinado em
analogia com o territorio urbano, identificando lugares de sociabili-
dade, para estabelecer parametros e categorias de classificacdo de
lugares fisicos e virtuais freqiientados pelos adolescentesl no cotidi-
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ano. O estudo enfoca, também, a retoérica dos discursos eletrénicos
na constituicdo de uma nova linguagem propria da Internet. A pes-
quisa empirica, que utilizou o recorte temporal de 1996 a 1999, foi
constituida por dois momentos de aproximagéo da realidade; o pri-
meiro compreendeu a busca, a coleta e a andlise de 30 paginas pes-
soais de adolescentes de Belo Horizonte, na Internet, e o segundo
momento envolveu a realizacdo de grupos focais, presenciais, com a
participacdo de 42 adolescentes, usuarios da Internet, alunos de es-
colas de ensino fundamental e médio da cidade. A andlise dos resul-
tados, a luz do referencial tedrico, identifica nos jovens um conheci-
mento técito sobre a informatica; as diferentes formas de apropria-
¢ao datecnologia pelo segmento observado e os objetivos de interacao
social presentes no uso da Internet, entre outras constatagoes.
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ABSTRACT

This study focuses on the communicative processes and demands of information,
by adolescents from Belo Horizonte, Brazil, aiming at subsidizing public politics
for the democratization in the cyberspace. The work, of qualitative nature, looked
for theoretical-methodological contributions in several areas of the knowledge,
such as sociology and history, in the understanding of the social interactions.
Having the context as reference for sense production, transformations were related
to changes of scientific paradigms; to transferences of the public space to the
media field and to presentation of the planetary picture of human development, in
which Internet appears as paradoxical factor of inclusion and exclusion of
individuals. Therefore, through the focus in the relationship between the school
and the telematic technologies, the need of educational processes that democrati-
ze the cultural production is discussed. The virtual space is examined in analogy
with the urban territory, identifying sociability places, to establish parameters
and categories of classification of physical and virtual places frequented in the
teenagers’ everyday life. The study also reviewed the rhetoric of the electronic
speeches in the constitution of a new language of Internet. The empirical research,
developed between 1996 and 1999, was constituted by two phases: the first was
constituted of the search, collection and analysis of Internet's personal pages of
30 adolescents from Belo Horizonte; the second fase involved face to face focal
groups, in which 42 adolescents participated. These were users of Internet and
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students in elementary schools and high schools of the city. The analysis of the
results, under the light of the theoretical studies, identified in that social segment
a tacit knowledge about computer usage; different forms of appropriation of the
technology and their objectives of social interaction in the use of Internet, in
addition to other verifications.
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